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Login Details

» Login details for the APP is the same details used for the web
version of My Family Lounge.

— Using the email you setup initially with the account as your
username.

» Forgot your password?
— Aftempt to login through our website, www.wcs.org.au

— We can not reset this, you will need to attempt to login and then
reset your password.
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Make a casual booking

1) Login to the App, select 2) Select the program you 3) Available days will be green.
Bookings. want to book into:

Margaret Hendry After School Care
Margarei Hendry DEHE

Margaret Hendry Holiday Program
rawgaret Haneey OSHE

A H Lounge

Red Hill Holiday Program s 3 o omom o owow
asme
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Red Hill P- K Mini After Schaal Care
R HiB OSHT
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Bookings Daily Journals

CHILD THREE TEST

Curtin Before School Care

Curtin O5HE

Margaret Hendry Holiday Program -
QBG :

Red Hill Holiday Program

Rad il OEHC

Red Hill P- K Mini After School Care
Rt HiB OSHE
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Observations Images

Curtin Before School Care — —
Gurtin QSHE 5 & 71 s

Margaret Hendry Holiday Program
Margarei Hendry DEHE

Red Hill Holiday Program
Pt HiB OSHE
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4) Select book session, T's and C's are stated 5) Successfully booked for 6) The sessions booked will
for the booking. Agreed to upon booking. that session. change colour.

12687

Monday, 30 March 2020

 Bookings March 2020

Casual bookings are charged at o higher rate 0
Child Child Three Test permarent bookings (531,60 ASC and $24.70 BSC)
Casual hookings can be cancelled up 10,24

houss prior to the session with po charge. Bookings can
b made by 2:45pm on the day. Bookings can only be
made up to two wecks in advance.

Service urtin 08

Roll Curtin Before § Care
School Huliduy Program
Available Places 2
Schaol Holiday Program are charged at $§3 per day,
Holiday boakings can be cancelled by Spm 7

days prior 1o the booked session on the app, or email
ol camosllsnina ramuscs by widniaht 7 dave nelar

TERMS 8 CONDITIONS

Befure and After Sehool Ca Beoki i
booke Success for 2 2 s »oom

Casul bookings are charged ot  highr e ta diysy  Session successtully booked Al

pemmanent buokings (531,60 ASC and 524,70 BSC) e

Casul bookings can be cancelled up 0 24

s prior o the session with no charge. Bookings can Al oK -0

e made by 243 an the day. Rookings can only be e n o oz o3

e Up 10 0o weeks in advance. youmake 3 mistake while booking please contact aur

[ Garolments team immedistely via cmail

enrolmentsia wes.orgau. —
Scbool Holiday Program are charged a1 SK3 per day. s 8 7
Halithsy boakings can be cancelled by Spm 7

days prior 1o the booked sessian an the app, or el

your cancellation request by niihight 7 days prior.

Bookings can be made up o7 days priar o the desired

bawked session through the app. Boakings requess for D =
sy within his utoll eed fo be requested via enmai t0 i =
enralmentsiawes.org au.

All bookings made through the calendar will be charged Close
for unless cancelled within the required simerame. If
ik wehile boking please contact our
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Marking Absences

1) Login to the App, select 2) Select the program you 3 az‘ig?ggsggﬁ?&éxggg?ﬁgé’g\?yoU
Bookings. want to mark the absence for: want to mark.

Margaret Hendry After School Care
Margarei Hendry DEHE

Margaret Hendry Holiday Program
i a Lounge Mgaret Huny 05

Red Hill Holiday Program s 3 o omom o owow
i OSHC

Red Hill P- K Mini After Schaal Care
R HiB OSHT

=) a T
CroL THREE TEST

Curtin Before School Care

rin oswe

Margaret Hendry Holiday Program . .
ety S Y 1) n m u m w

Bookings Daily Journals

Red Hill Holiday Program
Fed Hil OSHC

@ () Red Hill P- K Mini After School Care
Rt Hit OSHE
Observations Images
Curtin Before School Care ——
Curtin OSHC s s 7

Margaret Hendry Holiday Program
Margarei Hendry DEHE

Red Hill Hollday Program
4 8 OSHC
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G Comtacta Red Hil P- ¢ Mini Alter School Care
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6) The sessions marked will

5) Success for that session.
4) Select Mark Absent. ) changs coour.

w408 7054

Manday, 30 March 2020

TERMS B CONDITIONS

cnld T Before und After Sebool Care.

Service irtin 08 Camual bockings are chargedai a higher aie o
permsanent bookings (S31 60 ASC and $24.70 BSC)

Ral Casunl bokings can be cancelled up 104 hours prioe 1o s s w o
he session with 10 chargs. Bookings can b mads by
3pen on th day. Boakings can anly b made up s
. - v weeks in advanc
Befre usd After Schosl Care Seleel Haliday Progrecs = & w[ w W A
sl bookings i charged i . lghtr e 18 Halidrs bbines for the S Valios B are
o] bookings s SO 4L g 1t iy
permanent bokings (531,60 ASC and 324,70 BSCH Fresro
e Booki  Sucossafuly marked 35 absent.
c 3 T
2u4Spem om e . Bookings can caly be made up o s
o ks i acance | oK
[ — Al Boeings e rougn e catengar win e csnged.
o s canscled withn the equired incframe, 1 ———

Holidhy bookings far the School Huliday Program are

‘you meake  misake while booking phease contact cur
ty.

whill hooking please contact oer
tenm insmedistely.
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Cancelling Care

+ Permanent Bookings

— Families are required to provide 14 days written noftice to
enrolments@wcs.org.au if they wish to cancel bookings

— Families are required to provide 14 days nofice through My Family
Lounge to reduce or change their booking. Editing Your current
booking, selecting a new start date, once processed you will
receive an offer from us via email to accept and confirm.

+ Casual Bookings

— Casual bookings can be cancelled on the App., the same way as
you booked them. As long as its within the noftice period.

— Casual bookings are charged for non-afttendance, unless 24
hours' notice prior to the sessions day is given.

L ) .
Woden Community Service
Correct as of 22 April 2020, by D Marais ” e furg bves

App Bookings Colour Codes

AVAILABLE ABSENT
These days are available for you to book m You have indicated that your child is going B
your child. to be absent on this day.

Green - Available to be booked Orange - Absence
PERMANENT BOOKING
FULL
These days are recurring scheduled days at
this service for your child. If the day is m These days are full, therefore no mare m
before the refundable deadline, you may children can be booked for these days.
cancel this booking without being charged. Red - Fully booked session

Blue — Permanent booked days

CASUAL BOOKING NOT AVAILABLE |
These days are booked for your child on a No actions are currently available for D
casual basis. If the day is before the . these days.

refundable deadline, you may cancel this

booking without being charged. Grey — No Service run

Purple — Casual booked days
For more information:
http://www.myfamilylounge.com.au/My-Family-Lounge/home
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