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Introduction

[1] Woden Community Service Limited (the Employer) has made an application for
approval of an enterprise agreement known as the Woden Community Service Limited
Enterprise Agreement 2024 (the Agreement) pursuant to s.185 of the Fair Work Act 2009 (the
Act). The Agreement is a single enterprise agreement.

[2] The Agreement will apply to employees who are covered by either the Children’s
Services Award 2010 (Children’s Services Award), Cleaning Services Award 2020, Fast Food
Industry Award 2020, (Fast Food Award), Health Professionals and Support Services Award
2020 (HPSS Award), Restaurant Industry Award 2020 (Restaurant Award), or Social,
Community, Home Care and Disability Services Industry Award 2020 (SCHADS Award),

[3] The Australian Municipal, Administrative, Clerical and Services Union (ASU) and the
United Workers Union (UWU), were bargaining representatives for the Agreement.

National Employment Standards (NES) precedence term in Clause 7.2 of the Agreement

(4] Appendix 3 of the Agreement provides for a definition of a household. The Act does
not provide for such a definition and thus, this definition appears to go beyond the requirements
set outin s. 107 of the FW Act.

[5] Clause 77.6 of the Agreement provides that if the employee does not provide the
required notice of termination, the employer will have the right to withhold monies due to the
employee with a maximum amount equal to the employee's base rate of pay for the required
period of notice.
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[6] These clauses may be inconsistent with the NES. I note that in accordance with the NES
precedence term in Clause 7.2 of the Agreement, these clauses will be read and interpreted in
conjunction with the NES.

Allowances

[7] The Awards provide for many general allowances which have not been included in the
Agreement. The Employer has submitted that allowances which have been omitted from the
Agreement do not apply to the nature of the work that it undertakes. The ASU and UWU have
not expressed any disagreement in relation to this matter. I am therefore satisfied that it is
reasonably foreseeable that employees will not be required to work in circumstances attracting
the payment of allowances under the relevant Award which are not included in the Agreement.

Time Off in Lieu — Restaurant and Fast Food Award

[8] Clause 20.7 of the Fast-Food Award and clause 23.5 of the Restaurant Award provide
that an employee and employer may agree to the employee taking time off instead of being paid
for a particular amount of overtime that has been worked by the employee. The period of time
off that an employee is entitled to take is equivalent to the overtime payment that would have
been made. Clause 30.7 of the Agreement provides that employees will be granted time off
instead of payment for overtime, on an hour for hour basis. The rates of pay may not be high
enough to compensate for this deficiency.

[9] The Employer submitted that the employees covered by these Awards are working in
school canteens and are not required to work outside of school hours. The ASU and UWU have
not expressed any disagreement in relation to this matter. I am therefore satisfied that it is
reasonably foreseeable that the Employer will not require these employees to perform overtime.

BOOT issues

[10] The Commission raised the following issues with the Employer which are relevant to
whether employees are better off overall under the Agreement compared to the relevant Award:

1. Clause 24.4(b) of the Agreement requires 24 months service for employees who work
an average of less than 19 hours per week to progress to the next paypoint whereas the
SCHADS Award has no such requirement.

2. Clause 25 of the HPSS Award provides that part-time employees receive overtime when
they work in excess of their ordinary hours, more than 10 hours per shift or work in
excess of agreed hours unless agreement has been reached in accordance with clause
10.3. Clause 30 of the Agreement provides that overtime is payable to part time
employees only when they work more than 7.6 hours on any day.

3. Clause 32.8 of the Agreement provides that the Employer will endeavour not to require
an employee to commence work until the employee has had a break of at least 10 hours
where reasonable and will pay overtime rates until the employee has had a 10 hour
break. Clause 25.4 of the SCHADS Award provides that an employee will be allowed
a break of not less than 10 hours between the end of one shift or period of work and the
start of another.
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4. Clause 35.1 of the Agreement provides that where an employee is required to perform
a higher-level role for three or more consecutive days the employee will be paid the
higher rate. Clause 30.1 of the SCHADS Award provides that a home care employee
engaged in any duties carrying a higher wage rate than the classification in which they
are ordinarily employed will be paid at the higher rate for two hours worked or a full
shift if working more than two hours.

5. Clause 37.2 of the Agreement provides that to be eligible for the payment of the on-call
allowance, the employee must: (a) be ready and available to return to the workplace
without notice; (b) remain within 30 minutes travel time of the workplace; and (c) be
contactable at all times by phone. Clause 20.11 of the SCHADS Award provides less
onerous requirements in that an employee required by the employer to be on call (i.e.
available for recall to duty at the employer’s or client’s premises and/or for remote
work) will be paid an allowance.

6. Clause 15 of the Restaurant Award provides for a minimum engagement of six hours
for full-time employees whereas clause 17 of the Agreement provides for a minimum
engagement of three hours for full-time and part-time restaurant employees.

7. Clause 15.1 of the Restaurant Award provides that employees may not be rostered more
than 10 hours per day for more than three consecutive days without a 48-hour break
following and no more than eight days of more than 10 hours may be worked in a four-
week period. The Agreement appears to be silent in relation to these safeguards.

8. Clause 28.1(a) of the SCHADS Award, clause 23 of the Restaurant Award, clause
23.1(a) of the Children’s Services Award, and clause 20.2(c) of the Fast Food Award
provide that full-time employees will be paid overtime when working in excess of their
ordinary hours of work and rostered ordinary hours, whereas clause 30.4(b) of the
Agreement states that full-time employees will be paid overtime only when working
outside the span of hours.

9. Clause 50.7 of the Agreement provides that employees may be required to take annual
leave during any shutdown whereas the SCHADS Award has no such requirement.

Section 190 Undertakings

[11] The Employer provided written undertakings to address the above BOOT issues. A copy
of the undertakings is attached in Appendix 6. I am satisfied that the undertakings will not cause
financial detriment to any employee covered by the Agreement and that the undertakings will
not result in substantial changes to the Agreement. The undertakings are taken to be a term of
the Agreement.

Section 186, 187, 188 and 190
[12] Subject to the undertakings referred to above, I am satisfied that each of the
requirements of ss.186, 187, 188 and 190 as are relevant to this application for approval have

been met.

Section 183 Bargaining Representatives
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[13] The ASU and the UWU, being bargaining representatives for the Agreement, have given
notice under s.183 of the Act that they want the Agreement to cover them.

[14] In accordance with s.201(2), I note that the Agreement covers the ASU and the UWU.
Approval

[15] The Agreement is approved and, in accordance with s.54 of the Act, will operate from
11 October 2024. The nominal expiry date of the Agreement is 4 October 2028.

DEPUTY PRESIDENT

Printed by authority of the Commonwealth Government Printer

<AES526321 PR779991>



Note - this agreement is to be read together with an undertaking given by the employer. The undertaking
is taken to be a term of the agreement. A Copy of it can be found at the end of this agreement.

WODEN COMMUNITY SERVICE LIMITED
ENTERPRISE AGREEMENT

2024
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however, the Employer is not required to provide access to workplace facilities under
this subclause (c) if:

(vi) the workplace does not have the facility;

(vii) due to operational requirements, it is impractical to provide access to or use
of the facility at the time or in the manner it is sought; or

(viii) the employer does not have access to the facility at the enterprise and is
unable to obtain access after taking reasonable steps;

(d)  up to 5 days of paid time during normal working hours for initial training and 1 day
each subsequent year, to attend training related to representation of the industrial
interests of eligible employees, subject to the following conditions:

(i) ineachyear commencing 1July, the Employer is not required to provide access
to paid training to more than one Workplace Delegate per 50 Eligible
Employees;

(i)  the number of eligible employees will be determined on the day a Workplace
Delegate requests paid time to attend training, as the number of Eligible
Employees who are:

(A)  full time or part time employees; or
(B)  regular casual employees;

(iii) a day of paid time during normal working hours is the number of hours the
Workplace Delegate would normally be rostered or required to work on the
day on which the Workplace Delegate is absent from work to attend the
training;

(iv) the Workplace Delegate must give the Employer as much notice as is
practicable, and not less than 5 weeks’ notice (unless the Employer and the
Workplace Delegate agree to a shorter period of notice), of the dates, subject
matter and the daily start and finish times of the training, and the name of the
training provider;

(v)  the Workplace Delegate must, on request, provide the Employer with an
outline of the training content;

(vi) the Employer must advise the Workplace Delegate not less than 2 weeks from
the day on which the training is scheduled to commence, whether the
Workplace Delegate’s access to paid time during normal working hours to
attend the training has been approved. Such approval must not be
unreasonably withheld; and

(vii) the Workplace Delegate must provide the Employer with evidence that would
satisfy a reasonable person of attendance at the training, within 7 days after
the day on which the training ends.

68.3 A Workplace Delegate’s entitlements under clause 68.2 are subject to the conditions that
the Workplace Delegate must:
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70.2

70.3

70.4

70.5

70.6

70.7

{i) any other day, or part day, declared to be a public holiday, including a substitute
public holiday, by or under the law of the State or Territory where the employee is
usually scheduled to work.

The provisions for long service leave in relation to public holidays are as specified in the
relevant State or Territory long service leave legislation.

Where a substitute public holiday is declared by or under a law of the State or Territory
where the employee is usually scheduled to work, that day will replace the public holiday
that would otherwise apply.

For the avoidance of doubt, for the purpose of this clause 70, an employee is entitled o a
public holiday if they are ordinarily scheduled to work on a day where the public holiday
falls in the relevant State or Territory.

WCS may, at its sole discretion, agree:

{a)  toanemployee’s request to arrange a public holiday swap, subject to any shut down
period of WCS, to enable the employee to have paid time off on a day of cultural or
religious importance to the employee; and

(b)  the employee will work on an agreed nominated public holiday, subject to any shut
down period of WCS, and be paid as though that day is not a public holiday and will
have another working day off with full pay.

An employee who would normally have been required to work on the day on which a public
holiday falls and who is not required to work, will be paid the same as if the employee had
worked on that day.

Employees requested to work on a public holiday may refuse to work on the public holiday
if the employee has reasonable grounds for refusing to work. WCS will determine in its sole
discretion whether the refusal to work is reasonable by considering the following factors:

(a)  the nature of the work performed;

(b)  whether employment is full time, part time, casual or shift work;

{¢)  the nature of the workplace, including its operational requirements;
(d)  the employee’s reasons for refusing the request to work;

(e)  personal circumstances, including family responsibilities;

{fy  whether usual employment conditions and agreed hours of work contemplates that
WCS as the employer, might require the employee work on public holidays;

(g) whether the employee has acknowledged or could reasonably expect that WCS may
require the employee to work on public holidays;

(h)  the amount of notice given to the employee when requested to work on a public
holiday;

(i) the amount of notice provided by the employee when refusing a request to work on
a public holiday;

(i) whether an emergency or unforeseen circumstances are involved; and
(k)  any other relevant factors.
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(b)  if the Fair Work Commission is unable to resolve the dispute at the first stage, the
Fair Work Commission may then:

(i)  arbitrate the dispute; and
(i)  make a determination that is binding on the Disputing Parties.

Note: if the Fair Work Commission arbitrates the dispute, it may also use the powers that
are available to it under the Fair Work Act.

A decision that the Fair Work Commission makes when arbitrating a dispute is a decision
for the purposes of Division 3 of Part 5.1 of the Fair Work Act. Therefore, an appeal may be
made against the decision.

83.6 While the Disputing Parties are trying to resolve the dispute using the procedures in this
clause 83:

(a) an employee must continue to perform their work as they would normally unless
they have a reasonable concern about an imminent risk to their health or safety; and

(b)  an employee must comply with a direction given by WCS to perform other available
work at the same workplace, or at another workplace, unless:

(i)  the work is not safe;

(ii)  applicable occupational health and safety legislation would not permit
the work to be performed;

(iii)  the work is not appropriate for the employee to perform; or

(iv) there are other reasonable grounds for the employee to refuse to
comply with the direction.

83.7 The Disputing Parties agree to be bound by a decision made by the Fair Work Commission
in accordance with this clause 83.
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HCEAC Level 1

Home Care Employee Level 1

HCEAC Level 2

Home Care Employee Level 2

HCEAC Level 3

Home Care Employee Level 3

HCEAC Level 4

Home Care Employee Level 4

HCEAC Level 5

Home Care Employee Level 5
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Restaurant Employee Level 1/ 2;: An employee at Level 1 is engaged in picking up
glasses, providing general assistance to food and beverage attendants of a higher
classification not including setvice to customers; or removing food plates, setting, or
wiping down tables, cleaning and tidying associated areas, or receiving money.

An employee at Level 2 who has not achieved the appropriate level of training and who is
engaged in undertaking general waiting duties for food or beverages, including cleaning
tables, receiving money, attending a snack bar, performing delivery duties, or taking
reservations and greeting and seating guests. An employee who has the appropriate level
of training, and who is engaged in specialised non-cooking duties in a kitchen or food
preparation area, or supervision of kitchen attendants of a lower classification.

Cleaning and Gardening Employee Level 1/ 2: An employee at Level 1 performs routine
duties essentially of a manual nature and to the level of their training, including cleaning,
general labouring, and gardening duties and assists with trade works and routine
landscape tasks. Employees at this level undertake tasks including spot cleaning of
carpets and soft furnishings, operating handheld powered, sweeping and mopping, toilet
cleaning, rubbish collection, the performance of domestic work including cleaning and
washing, cleaning of internal and external glass, dusting of all hard surfaces, routinely
maintaining indoor greenery such as shrubs and plants, sanitary disposal processing, or
wiping or sweeping under and around seats and tables.

An employee at Level 2 performs work above and beyond the skills of an employee at Level
1 and to the level of their skills, competence, and training. They work in accordance with
standard operating procedures, understand basic quality control/assurance procedures,
follow safe work practices, report workplace hazards, and use and perform routine
maintenance on gardening tools and equipment. Employees at this level may be required
to perform any duties of a Level 1 and may be required to undertake ordering and
distribution of toilet and other requisites or cleaning materials, customer or public
relations duties, carry outthose roles expected of a leading hand, carpet cleaning; operate
ride-on powered machinery, operate steam cleaning and pressure washing equipment,
maintain gardens, lawns or rockeries; trim edges, mowing lawns, sowing, planting,
watering, weeding, fertilising, clearing shrubs or trimming hedges.

Canteen Employee Level 1/ 2: An employee at Level 1 is engaged in the preparation and
receipt of orders, cooking, sale, serving or delivery of meals, snacks or beverages which
are sold to be consumed away from the point of sale. They may be required to undertake
cleaning duties. They will undertake duties as directed and within the limits of their
competence, skills and training.

An employee at this Level 2 has the same responsibilities of a Level 1 employee as well as
responsibility for the management, supervision and training of other Canteen employees.
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Classification- Level B1
In addition to level A, an employee at this level will:

+ Be able to work from complex instructions and procedures.

+ Coordinate work in a team environment under limited supervision.

+ Beresponsible for the quality of their own work.

+  Possess sound interpersonal and communication skills.

+ Research and analyse information for their own work and suggest process
improvements.

« Share information and contribute to team discussions.

Indicative tasks performed at this level include but are not necessarily limited to:

Canteen Employee Level 3: An employee at this level has the same responsibilities of a
Level 2 employee and has been appointed by WCS to be in charge of all operations at a
canteen location.

Cleaning and Gardening Employee Level 3: Employees at this level supervise the activity
of all their team; are responsible for ensuring the quality of their work and have knowledge
of the employer’s operation. Tasks that may be required at this level are ensuring that
proper maintenance procedures are observed, arranging service calls, dealing with
tenants or owners with respect to the proper cleaning, servicing, or functioning of the
building, coordinating the work of leading hands, handling routine personnel, industrial
relations or health and safety matters, and being directly involved in the provision of on-
the-job training.

Restaurant Employee Level 3/ 4: An employee at Level 3 who has the appropriate level
of training and is engaged in undertaking general waiting duties, including cleaning tables,
receiving money, assisting in the training and supervision of food and beverage attendants
of a lower classification; delivery duties, or taking reservations and greeting and seating
guests. An employee who has the appropriate level of training, including a supervisory
course, and who has responsibility for the supervision, training, and co-ordination of
kitchen attendants of a lower classification. An employee who is a commi-chef or
equivalent who has completed an apprenticeship or passed the appropriate trade test or
whao has the appropriate level of training, and who is engaged in cooking, baking, pastry
cooking or butchering duties.

An employee at Level 4 who is a food and beverage supervisor and has the appropriate
level of training, including a supervisory course, who has responsibility for the supervision,
training and co-ordination of food and beverage staff or for stock control for one or more
bars. Anemployee who is a demichefor equivalentwho has completed an apprenticeship
or passed the appropriate trade test or who has the appropriate level of training and who
is engaged to perform general or specialised cooking, butchering, baking or pastry cooking
duties or supervises and trains other cooks and kitchen employees.
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Classification - Level B2
In addition to level A, an employee at this level will:

+ Be able to work from complex instructions and procedures.

« Coordinate work in a team environment under limited supervision.

+ Beresponsible for the quality of their own work.

+ Possess sound interpersonal and communication skills.

+ Research and analyse information for their own work and suggest process
improvements.

+ Share information and contribute to team discussions.

Indicative tasks performed at this level include but are not necessarily limited to:

Social and Community Employee Level 2: An employee who performs routine office
duties involving filing, recording, and maintenance of existing records systems; provide
administration support requiring the exercise of sound judgment, initiative,
confidentiality, and sensitivity. Employees may be responsible for a minor function and/or
may contribute specific knowledge and/or specific skills to the work of the organisation.
Employees will be expected to understand work procedures relevant to their work area
and may aid lower classified employees orvolunteers concerning established procedures
to meet the objectives of a minor function.

Children’s Services Employee Level 2: An employee who has completed 12 months as
a Level 1, or a relevant AQF Certificate I, or in the opinion of WCS, has sufficient
knowledge and experience to perform the work within the scope of this level. An employee
at this level has limited knowledge and experience in Children’s Services and is expected
to take limited responsibility for their own work.

Children’s Services Support Worker Level 2

An employee at this level will possess skills, training and experience above that of a CSSE
Level 1 and below that of a CSSE Level 3. An employee at this level works under routine
supervision and exercises discretion consistent with their skills and experience.

Home Care Employee Level 2: An employee whose primary role is to provide direct care
to aged care clients and who has satisfactorily completed the requirements of a Level 1 or
equivalent.

Health Professional Employee Level 1: Employees at this level are regarded as entry
level health professionals for their initial years of experience. This level is the entry level
for new graduates who meet the requirement to practice as a health professional (where
appropriate in accordance with their professional association’s rules and be eligible for
membership of their professional association) or such qualification as deemed
acceptable by the employer. It is also the level for the early stages of the career of a
health professional.
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Restaurant Employee Level 5 / 6: An employee at a Level 5 who is a chef de partie or
equivalent who has completed an apprenticeship or passed the appropriate trade test or
who has the appropriate level of training in cooking, butchering or pastry cooking and
who performs general and specialised duties, including supervision or training of kitchen
employees, ordering and stock control, supervising other cooks and kitchen employees
in a single kitchen establishment.

A cook grade 5 (tradesperson) is identified as a Level 6.
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Classification- Level C

In addition to level Bland B2, an employee at this level will:

+ Be able to perform work requiring minimal supervision either individually or in a
team environment.

« Have competent computer skills.

« Possess an advanced level of interpersonal and communication skills and tailor
style to individual needs.

+ Adapt to changing needs and expectations, take responsibility for work and see
tasks through to completion, even in difficult situations.

« |dentify relevant stakeholders.

Indicative tasks performed at this level include but are not necessarily limited to:

Social and Community Employee Level 3: An employee who will work under general
direction in the application of procedures, methods and guidelines which are well
established. May have joint responsibility to contribute to the interpretation of matters
with no clearly established practices or procedures. General features of this level involve
solving problems of limited difficulty using knowledge, judgment and work organisational
skills acquired through qualifications and/or previous work experience. Assistance is
available from senior employees. Employees may receive instruction on the broader
aspects of the work. In addition, employees may aid and supervise lower classified
employees or volunteers. May undertake work in a specialised area.

Children’s Services Employee Level 3: An Educator is responsible for assisting in the
preparation, implementation, and evaluation of developmentally appropriate programs in
an Early Learning Centre (ELC) or an Outside SchoolHours Care (OSHC) program.
Employees classified as an educator are expected to hold a minimum of an AQF Certificate
Ill'in Children’s Services or equivalent or possess, in the opinion of WCS, sufficient
knowledge or experience to perform the duties at this level. An employee who is a Cook and is
primarily engaged in the preparation of meals for children in an ELC.

Children’s Services Support Worker Level 3
An employee at this level possesses an AQF Certificate lll or equivalent skills and performs
work at that level as required by the employer.

Home Care Employee Level 3: An employee whose primary role is to provide direct care
to aged care clients and who has an accredited qualification to the position at the level of
Certificate 3 and/or knowledge and skills gained through on-the-job training
commensurate with the requirements of the work in this level.
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Classification—Level D

In addition to level C, an employee at this level will:

«  Work under general guidance within set guidelines and undertake a range of
activities requiring the application of acquired skills.

« Perform functions that are defined by established routines, methods, standards,
and procedures.

« Assist more senior employees with specific projects.

« Be expected to understand work procedures relevant to their work area and may
provide assistance to lower classified employees or volunteers concerning
established procedures to meet objectives.

+ Be responsible for managing time, planning, and organising their own work and that
of lower positions (if supervision is required of the position).

+ Berequired to identify and resolve issues in the relevant work area within
established constraints.

» Remain positive in difficult situations and show initiative and commitment to
achieving positive work outcomes.

Indicative tasks performed at this level include but are not necessarily limited to:

Social and Community Employee Level 4: An employee who will work under general
direction in functions that require the application of skills and knowledge appropriate to
the work. Generally, guidelines and work procedures are established but employees may
be required to exercise judgment and contribute knowledge where procedures are not
established. General features at this level require the application of specialised
knowledge and skills which are gained through qualifications and/or previous experience
in a discipline. Employees will be expected to contribute knowledge in establishing
procedures in the appropriate work-related field. In addition, employees at this level may
be required to supervise various functions, employees and volunteers within a work area
or activities of a complex nature.

Children’s Services Employee Level 4: An employee classified as an Educator is
appointed as the person in charge of a group of children in an ELC or an OSHC program
and is responsible for the delivery of educational programs to the children. Employees
classified as educators must hold an AQF Diploma in Children’s Services or equivalent.

Home Care Employee Level 4: An employee is expected to exercise discretion within
standard practices and processes, undertaking and implementing quality control
measures. Positions at this level may provide direction, leadership, administration and
rostering of direct care employees and will have satisfactorily completed the
requirements of Level 3 or equivalent as well as have relevant experience.
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Classification - Level E
In addition to level D, an employee at this level will:

*+  Work under general direction in the application of procedures, methods, and
established guidelines.

+ Adhere to established work practices and may be required to exercise initiative and
judgment where practices and direction are not clearly defined.

+ Solve problems using knowledge, judgment and work organisational skills acquired
through qualifications and/or previous work experience.

+ Have the scope for exercising initiative in the application of established work
procedures, establishing goals/objectives and outcomes for their work program.

*+ May be required to supervise staff or volunteers. Employees with supervisory
responsibilities may undertake some complex operational work and may undertake
planning and coordinating activities within clearly defined areas of work.

+ Beresponsible for managing their own work and that of subordinate staff or
volunteers and may be required to deal with disciplinary issues within the work area.

+ Have a basic knowledge of human resource management principles andis able to
assist subordinate staff and volunteers with on-the-job training.

+ Identify and nurture internal and external relationships. Respond positively to
changes in the work environment and organisational goals.

+ Build knowledge and expertise within work area.

Indicative tasks performed at this level include but are not necessarily limited to:

Social and Community Employee Level 5: An employee who will work under general
direction from senior employees. Employees undertake a range of functions requiring the
application of a high level of knowledge and skills to achieve results in line with the
organisation’s goals, which may include responsibility for a moderately complex project.
Employees adhere to established work practices. Positions at this level demand the
application of knowledge which is gained through qualifications and/or previous
experience.

Children’s Services Employee Level 5: An employee that is required to undertake
leadership duties to support the Director or Coordinator and is responsible for the day-to-
day management of the service in the temporary absence of the Director or Coordinator.
An employee at Level 5 would generally supervise all employees within the service and
coordinate the service operations. Employees classified as a Diploma Educator must hold
an AQF Diploma in Children’s Setvices or equivalent.

Home Care Employee Level 5: A Level 5 employee may co-ordinate resources and/orgive
support to more senior employees or be engaged in duties of a specialist nature. The skills
and knowledge needed for entry to this level are beyond those normally acquired through
completion of a TAFE certificate or associate diploma. They may be acquired through
completion of a degree or diploma course with little or no relevant work experience,
through less formal qualifications with relevant work skills, or through relevant experience
and work skills commensurate with the requirements of work at this level.
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Children’s Services Employee Level 6

A Director is an employee who holds a relevant Degree, a 3 or 4 year Early Childhood
Education gualification, an AQF Advanced Diploma, a Diploma in Children’s Services, or
a Diploma in Out-of-School-Hours Care; or is otherwise a person possessing such
experience, or holding such qualifications deemed by the employer or the relevant
legislation to be appropriate or required for the position, and who is appointed as the
director of a service.

A Coordinator has overall responsibility for the operation and performance of an ELC or
OSHC program. Coordinators are required to undertake leadership duties to support the
Director/Nominated Supervisor and other Educators.

Children’s Services Employee Level 6.1 - 6.3: A Director Level 1 is an employee
appointed as the Director of a service that is licensed for up to 39 children and is paid at
the Level 6.1 to 6.3 salary range.

A Coordinator who is appointed to coordinate the activities of a service licensed to
accommodate up to 59 children and will be paid at the salary range Level 6.1 10 6.3.
Children’s Services Employee Level 6.4 - 6.6: A Director Level 2 is an employee
appointed as the Director of a service that is licensed between 40 and 59 children and is
paid atthe Level 6.4 to 6.6 salary range.

A Coordinator is appointed to coordinate the activities of a service license to
accommodate 60 or more children and will be paid at the salary range Level 6.4 to 6.6.
Children’s Services Employee Level 6.7 — 6.9: A Director Level 3 is an employee
appointed as the Director of a service that is licensed for 60 or more children and is paid
atthe Level 6.7 to 6.9 salary range.
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Health Professional Employee Level 4: A health professional at this level applies a high
level of professional judgment and knowledge when performing a wide range of novel,
complex, and critical tasks, specific to their discipline. An employee at this level has a
proven record of achievement at a senior level; has the capacity to allocate resources, set
priorities and ensure budgets are met; may be responsible to the executive for providing
effective services and ensuring budget/strategic targets are met; supervises staff where
required; and is expected to develop/implement and deliver strategic business plans
which increase the level of care to clients within a budget framework. An employee at this
level will have a demonstrated depth of experience of working in prior roles at this level.
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Health Professional Employee Level 4: A health professional at this level applies a high
level of professional judgment and knowledge when performing a wide range of novel,
complex, and critical tasks, specific to their discipline. An employee at this level has a
proven record of achievement at a senior level; has the capacity to allocate resources, set
priorities and ensure budgets are met; may be responsible to the executive for providing
effective services and ensuring budget/strategic targets are met; supervises staff where
required; and is expected to develop/implement and deliver strategic business plans
which increase the level of care to clients within a budget framework. An employee at this
level will work in a Senior role and is expected to deliver strategic plans within managed
budgets. An employee at this level may be consulted for professional advice by other
professionals from their work area and is responsible for developing sustainable service
models.
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Classification- Levell

In addition to level H, an employee at this level will:

Provide a strategic level of specialist, professional and/or technical expertise.
Require extensive knowledge of and compliance with legislative frameworks,
agency guidelines and regulations.

ldentify and lead innovative solutions and communicate the implications of
decisions and actions on the agency’s business objectives and stakeholders.
Identify, manage, and evaluate risk in all decision making and delivery of outcomes.
Address future agency and stakeholder needs when initiating the development of
new systems, procedures, policies, methodologies and practices.

Develop and manage key strategic relationships with a broad range of
stakeholders, promoting the agency’s business objectives.

Establish and maintain key strategic internal and external networks.

Provide strategic direction to a work area, including developing business plans,
strategies and priorities and monitor workflow and performance.

Will undertake significant projects and/or functions involving the use of analytical
skills.

Management of specialised functions under a wide range of conditions to achieve
organisational objectives.

Be involved in planning, direction, control, and evaluation of operations which
include providing analysis and interpretation.

Be responsible for developing work practices and procedures.

Provide advice on policy matters and contribute to their development.

Manage a functional team to deliver strategic outcomes.
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Means an employee organisation that is entitled to represent

Union
the industrial interests of one or more employees in relation to
work performed under this Agreement.

WCS Woden Community Service Limited (ACN 660 132 061).
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SCS Level 8

SCS Level 8 - pay point 1 Level 8 - pay point 1

SCS Level 8 - pay point 2 Level 8 - pay point 2

SCS Level 8 - pay point 3 Level 8 - pay point 3

HCEAC Level 1 — pay point 1 Home Care Employee Level 1 - pay point 1
HCEAC Level 2 - pay point 1 Home Care Employee Level 2 - pay point 1
HCEAC Level 2 - pay point 2 Home Care Employee Level 2 - pay point 2
HCEAC Level 3 - pay point 1 Home Care Employee Level 3 - pay point 1
HCEAC Level 3 - pay point 2 Home Care Employee Level 3 - pay point 2
HCEAC Level 4 - pay point 1 Home Care Employee Level 4 - pay point 1
HCEAC Level 4 - pay point 2 Home Care Employee Level 4 - pay point 2
HCEAC Level 5 — pay point 1 Home Care Employee Level 5 - pay point 1
HCEAC Level 5 - pay point 2 Home Care Employee Level 5 - pay point 2
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HCEAC Level 1 - pay point 1

HCEAC Level 2 - pay point 1

HCEAC Level 2 - pay point 2

HCEAC Level 3 - pay point 1

HCEAC Level 3 - pay point 2

HCEAC Level 4 - pay point 1

HCEAC Level 4 - pay point 2

HCEAC Level 5 — pay point 1

HCEAC Level 5 - pay point 2
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IN THE FAIR WORK COMMISSION

FWC Matter No.:
AG2024/3116

Applicant:
Woden Community Service Limited

Section 185 — Application for approval of a single enterprise agreement

Undertaking — Section 190

I, Lesley Watson, Senior Manager, People Services of Woden Community Service have the
authority given to me by Woden Community Service Limited (ACN 660 132 061) (“WCS”) to
give the following undertakings with respect to the Woden Community Service Limited
Enterprise Agreement 2024 ("the Agreement"):

1.

To expand on clause 30.4(a)(i) of the Agreement, the employee’s agreement to work
up to 10 hours will be at the employee’s initiated request.

Notwithstanding clause 30.4 of the Agreement:

(a) Part-time Health Professional employees will be deemed to have worked overtime
where they work more than their Ordinary Hours agreed under clause 12.3 or as
varied in writing under clause 12.4 of the Agreement; and

(b)  Full-time employees will be deemed to have worked overtime for any time worked
in excess of:

(i) 38 hours per week; or
(i)  their rostered hours as determined by clause 18 of the Agreement,

unless the employee works the additional hours at their request in accordance
with clause 30.4(a)(i) and the undertaking set out at paragraph 1.

Notwithstanding clause 32.8 of the Agreement, Employees will be entitled a break of
not less than 10 hours between the end of one shift or period of work and the start of
another.

Notwithstanding clause 35.1 of the Agreement, a Home Care Employee who is required
to perform duties carrying a higher rate of pay:

(@) for two hours or less, will be paid the higher rate of pay for the time worked; and
(b) for more than two hours, will be paid the higher rate of pay for the entire shift.

Notwithstanding clause 37.2(b) of the Agreement, it is not a requirement for an
Employee to remain within 30 minutes travel time of the workplace in order to be eligible
for the payment of the On-call Allowance.

Notwithstanding clause 24.4(b) of the Agreement, Social and Community Services
Employees who work less than 19 hours per week will:

(@) be eligible for progression from one pay point to the next within a pay level after
12 months continuous employment at their current pay point if the employee has
demonstrated competency and satisfactory performance at their current pay point
and either:

(i) acquired and satisfactorily used new or enhanced skills within the ambit of
their classification; or

(i) if WCS has adopted a staff development and performance appraisal
scheme, WCS has determined that the employee has demonstrated
satisfactory performance over the last 12 months,



with any progression of an eligible employee determined at the discretion of
WCS; and

(b) automatically progress from one pay point to the next within a pay level after 24
months of continuous employment at their current pay point, unless WCS
determines the Employee has not:

(i) demonstrated competency and satisfactory performance at the existing pay
point; or

(i) acquired and satisfactorily used new or enhanced skills within the ambit of
the classification, if required by WCS.

7. Notwithstanding clause 17 of the Agreement, in relation to a full-time Restaurant
Employee:

(@) the minimum number of ordinary hours that may be worked by a full-time
Restaurant Employee on any day is 6 hours, excluding meal breaks;

(b) a full-time Restaurant Employee who is rostered to work more than 10 ordinary
hours on more than 3 consecutive days, is entitled to a break of at least 48 hours
after the last consecutive day on which the employee works more than 10 ordinary
hours; and

(¢) the maximum number of days on which a Restaurant Employee may work more
than 10 ordinary hours in a 4-week cycle is 8.

8. Notwithstanding Appendix 2, the following employees will be paid no less than the
corresponding base rates of pay under the Agreement:

Employee Minimum Agreement Rate

Health Professional Employee covered by the | SCS Level 4, pay point 1
Health Professionals Support Services Award
2020 who would be classified as a Health
Professional Level 3 Pay Point 4 under that award.

Health Professional Employee covered by the | SCS Level 8, pay point 3
Health Professionals Support Services Award
2020 who would be classified as a Health
Professional Level 4 Pay Point 4 under that award.

Canteen Employee covered by the Fast Food | SCS Level 1, pay point 2
Industry Award 2020 who would be classified as a
Fast Food Employee Level 1 under that award.

9.  Clause 50.7 of the Agreement will be applied to Canteen Employees only.

These undertakings are provided on the basis of issues raised by the Fair Work Commission
in the application before the Fair Work Commission.

( M adio~

Signature

2 October 2024

Date



